How do I log in to my BeeBase Account?

On the front page of the National Bee Unit’'s website: www.nationalbeeunit.com, click
‘Log in to BeeBase’ (Figure 1) at the top right hand side of the page. Enter your
unique username (this is automatically generated by BeeBase, it is not your email
address or BBKA number) and then enter your password. Click ‘Enter’ and you will
be logged in to your own personal beekeeper account.
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| have had an inspection but do not have login details for
BeeBase, what do | do?

Even if you have never logged onto BeeBase, your details may still be present due
to an inspection you’'ve had in the past by one of the NBU Appointed Bee Inspectors.
In order to access your account you will need to request login details by registering
on BeeBase as a ‘new’ beekeeper. Once your details have been processed, we will
then provide you with login details for your existing account by email. If you have
changed address since you were last inspected by a Bee Inspector, please contact
the NBU Office. BeeBase will not recognise that you are already registered based on
the new details you provide against the existing details and will erroneously create a
new duplicate ID.

How do | register on BeeBase?

To register on BeeBase, go to www.nationalbeeunit.com
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On the front page, there are two ways to register. Either click the link in the brown
‘Log into BeeBase’ box which is titled ‘New to BeeBase?’ or click the ‘Sign up to

BeeBase’ link on the right hand side of the front page (Figure 2).
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AS rETeEmeITS (0 put the details of your bees and
apiaries onto BeeBase including inspections information,

From both of these links you can complete an online form (Figure 3). Please ensure
any field which is marked by a red asterisk is completed. If you do not supply all of
the asterisked information, you will not be able to proceed with your registration.

Fields marked * MUST be completed.

Title * ~

Forename *

Initials (including forename) * |

Surname *

Address Line 1*

Address Line 2 *

Address Line 3

Address Line 4

County *| Please choose ~| Only Beekeepers in England, Scotland and Wales can register

Posicode *

Total number of colonies you own *

Telephone - Landline *
Mobile (no spaces please)

Email *

Confirm Email *

Freferred meihod of contact by the NBU () Email
(It may not be possible to use your

preferred method of confact every time)

i;' Telephone

Email Notification of Laboratory Resulls
Do you sell bees?

Do you import bees?

Member of a Beekeeping Association?

Member of the Bee Farmers' Association?

New to beekeeping at registration?

Please send me periodic updates by email.
(e.g. newsletters and research results)

No O You can unsubscribe at any time
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Figure 3

Once you have filled in the relevant information, press the submit button. Once your
registration has been processed, you will be sent a username and password by
email. You will need this username and password (circled, Fig 4) to log in.

Dear Mr Bee Keeper.

Welcome and many thanks for signing up to BeeBase, vou are now a registered beekeeper. As well as carrying out a Pest & Disease Inspection Programme, the National Bee Unit also provides
help and advice for all beekeepers, both new and established.

Using the login details below you will be able to access the secure pages of BeeBase to view your own apiary, inspection and diagnostic history. (Until you have an official inspection your
history will be empty.)

This password is only valid for your first visit to BeeBase. On login you will be prompted to create a new password for future visits.

Your details are kept securely and are not available to third parties. The way we use and store data from the Statutory Inspections Programme is covered by the Public Service Guarantee on
Data Handling'. You can also read our FAQ conceming confidentiality.

Your Regional Bee Inspector is Andrew Pote

If you have any queries regarding the services we offer or our key contacts, please either refer to BeeBase here, or contact the National Bee Unit office on Tel: 01904 462510.
We thank you once again for taking the time to register.

Kind regards,

National Bee Unit

Figure 4

NB. The NBU ID number cannot be used to log in. It is a unique number
assigned to your account and can be used when ringing up the office for
support.

Once logged in, you will be asked to change your password to something more
memorable. Please ensure you do this as the password sent by email is only
temporary.

* It is important that you copy the password from the email exactly, any
additional spaces or figures will result in a ‘Log in failed’ message and you will
have to retry *
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I've forgotten my login details, what do | do?

Our use of cookies Send feedback Contact us Site Map | Home
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‘ Go ‘ Itis designed for beekeepers and supports Defra, Welsh Government and Scotland's b k

B Bee Health Programmes and the Healthy Bees Plan, which set out to protect and ee eepers
sustain our valuable national bee stocks L

Home Page

About the National Bee Unit Our website provides a wide range of apicultural information for beekeepers, to help
keep their colonies healthy and productive. It provides a wide range of beekeeping

Advice for Beekeepers information, such as the activities of the NBU, honey bee related legislation, pests and

2 2 diseases information which includes their recognition and control, publications,
Apiary Inspections & Training advisory leaflets and key contacts

Figure 5

If you have forgotten your login username and/or password and would like to request
a new one, click on the ‘Log in to BeeBase’ link in the top right hand corner of the
home page (Figure 5).

BeecBase

You are here
Contents Secure login
|Search || Go |
... ...  Usemname: |bkeeper |
Home Page
Advice for New Beekeepers Password: |l......l| e\|

Advisory Leaflets & Training Manuals
EBeekeeping Basics -
Feefeeping FAGS

Beekeeping News

Figure 6

When on the login page, please click on ‘Forgotten your password?’ (Figure 6). You
will then be asked to supply your beekeeper ID number (please note that this is not
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your BBKA membership number), name, email address, postcode and a contact
number. The more information you can supply, the quicker it will be to process your
new password. Your new login details will be emailed to you automatically.

Log in to BeeBase

Use BeeBase to manage your own beekeeping

diary and access your NBU records and
ceBase
. ase | New e?2
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Contents
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Search request will have to be processed by a member of staff. This may take resource fOI’
i‘aa up to 2 working days. Thank you for your patience.
Home Page
About the National Bee Unit Welcome to BeeBase

Advice for Beekeepers

BeeBase is the Animal and Plant Health Agency's (APHA) National Bee Unit website
It is designed for beekeepers and supports Defra, Welsh Government and Scotland's
. Bee Health Programmes and the Healthy Bees Plan, which set out to protect and
RS el PRsEeas T RiaG sustain our valuable national bee stocks

Apiary Inspections & Training

Figure 7

If we cannot find an exact match (Figure 7) from the details which you have provided
you will be informed by email and a member of staff will process your request
manually. We aim to deal with these requests promptly, however, it may take longer,
during busy periods such as the peak of the beekeeping season or during a
contingency outbreak.

In order to request your login name you will need to call or email the NBU Office
team.
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How do | update my apiary records?

You can access your apiary records once you have logged into BeeBase by clicking
on the ‘My Apiaries’ button from the left hand menu (Figure 8).

Name QU D -
Access level: Beekeeper
\ ~ =

Welcome Page

Search Welcome GG (he secure srea of Beebase. Here, you will be able fo view your inspection history and the apiary details that are held on our national database. You will be sble to mans
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National Bee Unit

apiary records as well as update your personal detsils. For your records. your assigned Mational Bee Unit {MBL) Identification number is t will help us if you use this when contacting us at the |

Thank you

The way we use and store data collected through these pages is covered by the Personal Information Charter. You can also read our FAQ conceming confidentislity.

MNew for 2015 — eLearning for beekeepers!

We are excited to announce the introduction of a new eLearning
programme for beekespers. Owr first module ‘'Honey Bee Pests,
Diseases and Viruses' covers six main topics; Exotic Thrests, Foul
brood, Varroa, Adult Bee Diseases and Viruses, Other Brood Disorders
and Other Pests. We would encourage all beekeepers to use this tool
to aid their own personal development and as slways, would welcome
any feedback users may have.

To sccess the eLeaming, please use the navigation index on the left-
hand side of this page.

I want to STOP receiving NBU updates by email.

Figure 8

Once in the ‘My Apiaries’ page you will be able to ‘Add a new apiary’ (Figure 9) and
will need to provide the apiary name, address and map reference. As default, the
field will be pre-filled with your home address map reference. However, if you wish to
change the apiary location, you can find out the correct map reference by using Grid
Reference Finder. Don’t forget to click ‘Save apiary details’ before exiting the page.
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Weicome
Name: Bee Keeper ID: 55840

BeeBase

My records My Apiaries

Search Go
: Add a new apiary
Welcome Page o -
. Fwe?lurserw‘ Sitg”T Out Apiary
My Personal Details i ~ -
eLearning Overview | NBURecords || Personal Beskesping Records by Colony | Personal Beskeeping Records by Date | Add Personal Beskeeping Record
PG D Howaraian
- . You are viewing details of your apiary 'Home' H

i Hills

Apiary Id: 104992 >EaS|ngwo|d

No. of colonies: 2 -

Date of last NBU inspection: Not inspected by NBU o

Date of my last inspection: No inspection data

No weather data available

The status of this apiary is: Current

No. of other beekeepers sharing this apiary: 0

No. of other apiaries within a 10KM radius: Unknown

5
S
Edit apiary details #
Delete this apiary i ‘
K1l = |
Figure 9

You can also edit existing apiaries by using the Edit apiary details function

Edit apiary details
&)

y found in each apiary tab. In the Edit apiary details page you will be able
to edit the apiary name, address, map reference, the amount of colonies in the
apiary and mark it non current if it is no longer used by you. To access a different
apiary click on the relevant tab located below your BeeBase ID number (circled in

blue above).

Additionally, you will notice that you may be able to delete some apiaries

Delete this apiaryx

. This function is only available if the apiary has not been inspected by
a Bee Inspector. This is because apiaries with an inspection history will have
inspection data attached to them and deleting the apiary will also delete those
records. Therefore this function is not available for inspected apiaries.
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How do | update my personal details?

If you are aware of any changes that should be made to your personal details on
BeeBase, whilst logged in, you can edit these details. To do this, click on the * My
Personal Details’ tab on the left hand side of the page (Figure 10).
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« Back to public pages

The way we use and store data collected through these pages is covered by the Personal Information Charter. You can also read our FAQ conceming confidentiality.

New for 2015 — eLearning for beekeepers!
We are excited to announce the introduction of a new eLearning
programme for beekeepers. Our first module ‘Honey Bee Pests,
Diseases and Viruses' covers six main topics: Exotic Threats. Foul
brood, Varros, Adult Bee Diseases and Viruses, Other Brood Disorders
and Other Pests. We would encourage all beekeepers fo use this fool
to aid their own personal development and as shways, would welcome

— any feedback users may have
To access the eLeaming, please use the navigstion index on the left-
hand side of this page.
I want to STOP receiving NBU updates by email.
Figure 10
You will then need to click on the ‘Edit your details’ link (Figure 11). Ensure that you
save any changes made before exiting.
National Bee Unit ™
APHA, National Agri-Food Innovation Campus, Sand Hutton, York. YO41 1LZ il &
Telephone: 03003030094 email: nbuoffice@apha.gsi.gov.uk Plant Health
NBU Website: www.nationalbeeunit.com Agency
May 2018 ©Crown copyright. This sheet, excluding the logo, may be reproduced free of charge providing gﬂﬁ;&agmfemaid

that it is reproduced accurately and not used in a misleading way. The material must be acknowledged a Phlanhigion


mailto:nbuoffice@apha.gsi.gov.uk
http://www.nationalbeeunit.com/

MName: Bee Keeper ID: 55840
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| RSS |
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0300 3030094

nbuoffice@apha.gsi.gov.uk
No
No
No

No

Figure 11

How do | edit the details of Shared Apiaries?

If you share an apiary with another beekeeper and you would like the apiary details
amending, you will need to contact the National Bee Unit office by phone or email:

Telephone: 0300 3030094

Email: nbuoffice@apha.gsi.gov.uk

How do | add details of hornet traps in my apiary?

Once you are logged in to the beekeeper pages you can edit your apiaries to add
details of any Killing or Monitoring Traps you have in place. Click the ‘My Apiaries’
button from the left hand menu (Figure 8). Once in the ‘My Apiaries’ page you will be

Edit apiary details
\

»

able to click the ‘Edit apiary details’ button ’ found in each apiary tab. At
the bottom of the ‘Edit my Apiary’ page you will find the ‘Asian Hornet monitoring’
section (Figure 12):
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Yes & No € iMandatory fisld)

1 {Mandatory fizld)

If you have experienced severe losses please contact your Bee Inspector to

advise.

Killing traps 0

New trap installed: IIJse calendar = [

Monitoring traps ﬁ

New trap installed: IIJse calendar » B

L)
H Save apiary details

Figure 12

If you have either a Killing or Monitoring Trap in your apiary, enter the date the trap
was installed to register a trap in your apiary. To enter the date click the calendar
icon to the right of the trap name (Figure 13). This will pop up to show the current
month, use the arrows by the word ‘Today’ to locate the right month and click the
date the trap was installed:

auviac.

Killing traps 6

New trap installed Use calendar » 1]

7

Monitoring traps 0

New trap installed Use cal

May, 2018

n:,l c,l Today | :,l Do
Mon Tue Wed Thu Fri Sat Sun

7 8 § 10 M 12 13
14 15 18 17| 48 19 20

21 2 X3 24 2 2% 27

'., 28 28 30 M
Save apiary details

Tue, May 1

Figure 13
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The date you click on will populate in the box (Figure 14):

Killing traps ﬁ

MNew trap installed: IUse calendar » 8

Monitoring traps 0

New trap installed: IleDSfZDlB @

Figure 14

]
H Save apiary details

Then click ‘Save Apiary Details’ at the bottom of the page:

This will then change your apiary details to show you as monitoring for Asian Hornet

(Figure 15):
My Apiaries

' Add a new apiary

J Home |

J Overview | MEL Records Personal Beekeeping Records by Color

You are viewing details of your apiary '"Home'

Apiary Id: 125514

MNo. of colonies: 1

Date of last NBU inspection: Mot inspected by NBU
Date of my last inspection: Mo inspection data

The status of this apiary is: Current

Mo. of other beekeepers sharing this apiary: 0

Mo. of other apiaries within a 10K radius: Unknown
Manitoring for Asian @
»

»

Edit apiary details «

Figure 15
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